2021
Attendee Guide

How to join the event:
1. In the Chrome browser, go to the link in the
email you received an hour before the
event from Hopin (or go to hopin.com and
log in).
2. You may need to confirm your registration
by sending a verification email to yourself
and clicking the button in that email.
3. Once the event begins, you will be able to
enter and start networking and viewing live
talks. It is recommended you use Chrome
as your browser.
4. We recommend adding more details about
yourself at this point to improve your
networking experience.
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To set up your profile, click your initials at the
top right and click Edit Profile. You can add
an image of yourself as well as a headline
and more. A good headline typically features
your job title and company (similar to
LinkedIn).

Networking:
1. Open the Speed Networking tab on the
left side of the home screen.
2. When ready, click Join, and the
networking tool will select a good
match for you based on our custom
matching system. You will have the
ability to share video or just audio in
your meeting.
3. Your speed networking session will last
for three minutes, after which you can
extend your time, or move on to the
next person.
4. Conversation partners may also decide
to share contact information by clicking
the Connect button.

To schedule a meeting or
send a direct message:
1. Open the attendee list on the right side of the
screen, next to chat.
2. Find the person you want to meet with and click
on their name
3. From there, you can choose to:
a. Invite the person to a call in that moment.
b. Schedule a meeting during a later point in the
conference. The attendee will receive a direct
message letting them know that you’ve invited
them to a video call. You will both receive a link
to a private session room within Hopin. The
room will allow up to five people to share their
webcam, therefore you may share the link with
up to three other people.
c. Send a direct message. If you receive a
message in return, the envelope icon at the top
right of your screen will notify you.

You can take a look at all the “Connections” you have
made during the event by going to Hopin.com, logging
into your account, and going to the “Connections” tab.

Event areas:
During the event, you can access multiple areas in
addition to Speed Networking by clicking on a tab
on the left side of your screen. You will see an
agenda in the Reception area showcasing where
each part of the event is taking place.
Keynote Stage:
The keynote stage is where you will be able to view
and listen to the primary presentations of each day,
such as welcoming and closing messages and
keynotes.
Sessions:
Sessions is where you can find our breakout
sessions, such as panel discussions and
presentations.
Exhibitors:
Under Exhibitors, you will have access to a virtual
expo center, where you can learn about the
exhibitors and interact with their representatives.

FAQs
Q: Do I have to download something to run Hopin?
A: No. Hopin runs in your browser (just ensure you are using Google
Chrome or Firefox).
Q: Can I listen to the event via phone?
A: There is a Hopin app on the App Store and Google Play with limited
functionality that would allow you to watch and listen to the event.
There is no dial-in number, so you must be in a location with good
internet service.
Q: What does it mean to Connect with another attendee?
A: Networking conversation partners may decide to share contact
information by clicking the Connect button. If both parties click
Connect, the pair can find each other’s contact information (email
address and social media) via the Connect section of their Hopin
account.
Q: What’s the difference between the Event, Stage, and Session
chat?
A: The event chat is for conference-wide discussions. It’s accessible on
every page of the platform. We recommend keeping all topic
discussion to the stage or session chat, and all event or platform
questions to the event chat.

Q: I just cannot access the event, what do I do?
A: Please follow these steps:
• Ensure you are signed up/signed in to Hopin at https://hopin.com/
and have created your profile.
• You can only access Hopin by using Google Chrome or Firefox. If
you are in another browser, please try switching to one of those. If
you are using Firefox or Chrome and still experiencing problems,
please try closing and reopening the web browser, or try using
Incognito mode.
• Make sure you are not opening Hopin via your work VPN. If you
experience issues, try disabling your work VPN.
• Please ensure your company’s firewalls do not block you from
connecting (check Hopin settings with your IT department).
• Please try connecting on a personal laptop/device or on your
mobile phone through the app.
• If you have multiple browser tabs open, try closing them.
• Try closing all other applications i.e. Outlook, Microsoft Teams.
• If there are still issues after trying the above, close everything
down, reboot your computer and try again.
• Contact the event organizer via email at
contact@worldremanconference.com or 585-475-4888. If none of
these steps work, we may be able to refund your ticket.

